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R E V I E W  O F  S U S T A I N A B L E  D E V E L O P M E N T

PREFACE ABOUT Q-PARK RESULTS OTHER INFORMATION OVERVIEWS

Part 1

Q-Park has always had a strong sense of sustainability 
and  social  responsibility  and  this  is  embedded  in 
everything we do. We developed our first CSR Strategy 
more  than  15  years  ago.  From  its  inception,  our 
CSR  Strategy  has  underpinned  major  management 
decisions,  new  projects  and  engagements  with  the 
communities in which we operate.

CSR Strategic Framework
In 2023 we developed a forward-looking CSR Strategic 
Framework  including  a  double  materiality  analysis 
from which we defined key sustainability matters, our 
ambition and three focus areas. We refer to this initial 
start as Part 1.

Our forward-looking CSR Strategic Framework:

I Is based on five guiding principles which:

I meet the needs of today's society 
without compromising those of 
future generations;

I align with our purpose, vision, ambitions 
and activities;

I evolve over time to take us closer to our 
desired results;

I engage our stakeholders to share goals 
and clarify efforts;

I prioritise our activities that most 
significantly benefit the environment 
and society.

I Encompasses actual requirements of the EU 
Green Deal, the CSRD and the European 
Sustainable Reporting Standards (ESRS).

I Ensures we are properly prepared to disclose the 
necessary non-financial information.

I Guides us as we work with partners and 
stakeholders to contribute to urban liveability.

Focus areas
By integrating our purpose and vision with our double 
materiality analysis, we have three focus areas with their 
qualitative ambitions:

I Urban liveability – Supporting urban liveability by 
reducing GHG emissions, increasing renewable 
energy consumption, and also smart renovation 
and maintenance activities.

I Sustainable mobility solutions – Connecting 
communities with our ecosystem of sustainable 
mobility solutions.

I Seamless parking services – Enhancing 
seamless parking with our digital access and 
payment services.

Part 2

As  EFRAG  (European  Financial  Reporting  Advisory 
Group) updated its guidance on double materiality at 
the end 2023, we revised certain steps of our double 
materiality process. We refer to this revision as Part 2 of 
our Double Materiality Assessment (DMA). In Part 2, we 
developed a Value Chain Map and an Impact, Risk & 
Opportunity (IRO) register based on EFRAG guidance. 
Additionally,  we determined materiality  based on an 
IRO-level perspective.

Value chain mapping
Part  of  the  assessment  in  Part  2  was to  understand 
our  value  chain  and  how  our  chosen  sustainability 
matters  impact  this  chain.  The  exercise  gave  us  a 
visual  representation  of  our  operational  landscape, 
highlighting  our  operations,  and  upstream  and 
downstream activities.
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